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The utilization of eCards has become a prevalent practice among businesses 
for their promotional, relationship-building, and marketing campaigns. 
This is due to the growing trend towards technological advancements and 
the desire for communities to conserve valuable resources. By adopting 
eCards as a means of communication, companies are able to reduce their 
paper consumption and adopt an environmentally friendly approach.

We are dedicated to creating stunning templates that perfectly align with 
your corporate branding and organizational needs. Our platform offers the 
convenience of managing eCards exclusively online, allowing for an unlimited 
number of messages to be delivered. All associates within your organization 
will have access to this platform and will be able to send customized eCards 
to customers, partners, vendors, employees, and more with ease. The 
enhanced reporting tools provide detailed information about the eCards 
delivered by each associate, as well as the success of each eCard campaign.

This platform provides employees in any department and location with a 
branded and secure means of promoting their corporate identity both internally 
and globally. It offers all members of your organization the tools to foster 
relationships, commemorate milestones, and celebrate holidays and events.

EXPLORE OUR

ONE-OF-A-KIND 
SOLUTION
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Highlights
Your Company URL 
Please provide Zone1 with a URL (e.g. yourcompanyecards.com) or establish a sub-domain for 
your portal. The Zone1 team will set up the platform on the chosen URL and you can proudly 
announce your eCards to your staff.

Fully Branded and Customized
The platform and eCards are fully customized with your own unique artwork, effectively 
conveying your message to your clients. The result is a remarkable blend of top-quality 
designs and robust features.

Sending via Email and SMS
Users can send eCards through both email and text message. To send eCards via text, users 
simply need to add the contacts’ names and phone numbers to their recipient list while 
building it.

Unlimited Staff Members
Enterprise Level Solution - No Pay-per-User or Activity Charge. Invite all of your staff to 
register securely using your own email domain(s). User management is conducted through 
your administrative tool.

Unlimited eCard Delivery
Enterprise Level Solution - Enjoy Unrestricted eCard Sending! No need for credits, tokens, 
or paying per sent eCard. Users have the ability to select and send an unlimited number of 
messages.

Embedding Your Own Designs
Should you prefer to use your own designs, our team will collaborate closely with your 
creative team to ensure proper format and layout for seamless integration of your artwork 
within the eCard platform.

API/Active Directory Integration
Integrating with your Active Directory provides a convenient Single-Sign-On option, allowing 
users to access the platform without having to remember additional login credentials. This 
integration enables connection from your software applications.
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Track Your Success
If you would prefer to use your own designs, Zone1 will work closely with your creative team 
to ensure proper layout and template format in order to incorporate your artwork through 
the eCard platform.

Multiple Languages for Global Companies
Connect with your global user community by providing them with a platform that supports 
multiple languages, allowing them to switch and use the language that best suits them, 
creating a central location for sharing and communication.

User-Community Ready
In addition to sending eCards to clients and partners, the User-Community module allows 
for internal communication and the sharing of greetings for holidays, birthdays, and work 
anniversaries among staff members.

Data Protection
To ensure maximum security and optimal performance, the platform utilizes a dedicated 
database and does not rely on a shared database system. This means that you will have your 
own database that is securely stored and managed on the cloud server.

Instant Demo
The Zone1 eCard platform is designed to fit any type of business, regardless of size or shape. 
The demo experience provides a realistic preview of the platform before it is launched with 
your own branding.

“We were very pleased with the Zone1 product, process and team that we worked with. 
From working on a tight deadline (delivering content before deadline!), to troubleshooting 
issues and adapting your technology to provide the voting function, we very happy with the 
results. My colleagues were impressed with the product, the card design, and the fact we met 
deadline (a new phenomenon for us, apparently).”

– Gwennan M. Hollingworth, CSR Fellow, The Hershey Company.
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Structure
Our eCard platform is designed to be run on your company’s branded URL. The team at Zone1 
customizes the platform to meet your organization’s specific requirements and sets it up under 
your existing domain name, subdomain, or even registers a new domain of your choice. The 
platform is equipped with a range of standard, user-friendly tools and advanced features for both 
users and administrators.

Techniques
The eCard platform is designed to fit the unique requirements of your business, regardless of its 
size or type. With this platform, you can send an unlimited number of eCards with personalized 
messages. The platform is customized and branded to match your company’s identity, including fully 
customized and branded templates with the option to use your own custom artwork. Get ready to 
take your communication to the next level with a platform that truly represents your brand.

Security
Your data, contacts, images, and personalized messages are in safe hands with Zone1. Our privacy policy 
ensures the protection of all uploaded information. Our expert team constantly monitors and updates our 
privately-owned equipment and software to maintain the highest level of security. Our business model 
prioritizes security, updates, backups, and operations to offer maximum protection for your business.

Performance
Our team ensures that the content is structured for optimal web readability by adhering to the 
latest Internet writing standards. Before starting the project, we conduct a comprehensive pre-
production analysis to determine short and long-term goals, user navigation, marketing and PR 
messages, timelines, and budgets. With this information in hand, we apply industry-standard best 
practices to ensure maximum performance.

Analytics
With real-time reporting and advanced analytics, the project manager can effectively monitor the 
eCards delivered by the team or any platform user. The manager can analyze various activities, 
conversion rates, user engagement, content sent in each message, and more. This allows you to 
maintain and enhance the user experience as well as the success of each campaign.

Experience
Our team of experts at Zone1 is dedicated to delivering cost-effective and top-quality platform 
solutions to businesses of all sizes and industries across the world. Our team is comprised of 
highly skilled and passionate professionals who stay ahead of the curve by working with the latest 
technologies. They bring together their online expertise and specialized coding techniques to help 
our clients reach their objectives.

Why Zone1?
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System Features
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Your Company URL
The URL for the platform will be branded with your company name. If you provide us 
with the desired URL (e.g. yourcompanyecards.com), our team at Zone1 will register the 
domain name for you. Alternatively, you may register your own domain and point it to 
our DNS. If you prefer to have the platform show up under your existing company URL 
(e.g. ecards.yourcompany.com), our team will work with your IT department to make a 
simple host entry on your DNS. Once this is done, Zone1 will set up the platform, upload 
the custom eCards, and test the system so that you can start using it right away.

Data Protection
The client is the sole and exclusive owner of the trademarks, logos, and other identifying 
materials used in connection with their business. This includes information provided by 
authorized users. Data uploaded to the platform, such as customized messages, email 
addresses, personal information, and recipient information, is the property of the client 
and is protected from distribution or release in accordance with Zone1’s Privacy Policy.

Automated Updates
Stay ahead of the curve with automatic updates. The platform will automatically download 
and install new updates as soon as they become available, ensuring that your system is 
always up-to-date. These updates address security vulnerabilities, fix bugs, and introduce 
new styles and navigation systems to enhance the user experience. Stay protected and 
enjoy a seamless experience with our automated update feature.

Network Restrictions
For companies seeking to use the platform for internal recognition, network restrictions 
can be put in place to limit eCard and message delivery. This restriction will prevent 
associates from sending messages outside the designated email domain(s), ensuring all 
communications stay within the company network.

Mobile Social
With the increasing use of mobile devices, it’s crucial that your communication platform 
is optimized for mobile use. Our platform delivers a seamless and engaging brand 
experience to any mobile device, allowing your users to customize and send their eCards 
from anywhere, at any time. The platform is accessible via a responsive website and a 
downloadable app, both of which are designed to easily redirect users to their secure 
accounts. Whether on the go or in the office, your users can enjoy the convenience of our 
mobile-friendly platform.
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Efficiency and Cost Effectiveness 
Opting for eCards can greatly streamline your communications and save costs compared 
to traditional print cards. The process of designing and mailing physical cards can be 
time-consuming and labor-intensive. By choosing to send eCards, you can save time 
and money while providing a more engaging experience for your recipients. Additionally, 
eCards offer the opportunity to implement multiple marketing initiatives through the use 
of online technologies.

API and Active Directory Integration
Our platform is equipped with the capability to integrate with your existing software 
applications, such as your intranet and internal programs, through API (Application 
Program Interface). The API allows for the transfer of specific information as directed by 
the client to the eCard platform. This integration enhances the overall user experience 
and streamlines the flow of information.

Furthermore, integration with your Active Directory (AD) presents an opportunity to utilize 
our Single-Sign-On feature, eliminating the need for your users to remember multiple 
passwords. Our team will work closely with your IT department to determine the API and 
AD requirements and establish the necessary rules for a seamless integration, enabling 
the Single-Sign-On functionality.

Multiple Languages
With our platform, global organizations can now offer their associates a platform that 
supports multiple languages. The full site, including all pages, functions, buttons, and 
processes, can be created in multiple languages, giving users the option to switch between 
available languages. This allows for seamless communication and sharing among a global 
community, without the need for multiple systems with different languages. 

Multiple Brand Support
The platform supports multiple brands and logos, allowing users to easily select and 
apply the desired brand/logo to their eCard with a single click, all on one screen and 
under the same design. This convenient feature delivers significant cost and time savings.
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User Features
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Secure Accsess 
The eCard platform offers a secure and branded solution for employees to promote 
their corporate identity internally and globally. With secure login through email address 
verification, the platform ensures privacy and protection of content for its users.

Activities and Actions
Our platform allows you to view a comprehensive history of every eCard sent. You 
can also monitor the recipients who have or haven’t opened the eCards, and receive 
email notifications when a message is read. Additionally, you can view, sort, modify 
scheduled eCards and manage them in the activity record for complete control over your 
communication.

Contacts
Manage your mailing list efficiently with the Master Contact List feature. This list is easily 
accessible and can be managed by individual users. You can sort, update, add, or delete 
contacts as needed. The standard fields in the contact list include email address, name, 
phone number, and company name. Contacts can be added manually or imported via a 
CSV file using the Advanced Upload Component (AUC).

Import Contacts
The Advanced Upload Component (AUC) will automatically format your CSV file for an 
optimal listing. Upon notifying the user and receiving their permission, the AUC will 
organize the contacts and eliminate duplicate entries during the upload process. Don’t 
worry if you’re not familiar with creating a CSV file; easy-to-follow instructions will be 
provided to ensure a smooth and seamless experience.

Sync Contacts
The platform provides a convenient way to manage hundreds of contacts across multiple 
sites and services. With its syncing feature, you can easily keep your contacts up-to-date, 
saving you time and effort.

SMS Sending
Users can send eCards not only through email but also via text message. The process is 
simple, just add the recipient’s name and phone number to your personal list as you build 
it. Now, you can send eCards to both email and text recipients.



11

Group eCards
Sharing eCards with others is a great way to save time and make a bigger impact. With 
our platform, you can create a personalized eCard for any occasion, such as a birthday, 
and invite other users from your community to add their own personal messages. The 
eCard will be delivered on the selected date with all the personalized messages from each 
contributor, creating a truly unique and special greeting for the recipient. Your recipient 
will appreciate the effort you and your colleagues took to celebrate them through this 
collaborative eCard.

Distribution Lists
The User-Managed Distribution Lists feature enables users to create multiple specialized 
contact groups and send targeted messages to each group. The Global Distribution List, 
which can be managed by the administrator, allows for the upload and management of 
corporate contacts for all registered users to access. This Master Distribution List allows 
for efficient and easy addition, modification, or deletion of contacts by the administrator, 
saving time and effort.

Mail Merge
Streamline your eCard sending process with the Mail Merge feature. This feature allows 
for the automatic addition of contacts saved in your address book to the eCard message 
you send. You can add multiple recipients at once, making it easier to send your eCards. 
With Mail Merge, each message is sent as a separate mailing, giving each recipient the 
impression that they are the only recipient of the message. Use Mail Merge to send 
personalized eCards by name to recipients in your address book or distribution list.

Scheduled eCards
You can plan ahead and schedule your eCards to be delivered at a future date. You have 
the flexibility to adjust the delivery date or cancel the delivery if needed. Your scheduled 
messages can be easily viewed and managed in the Scheduled eCards tab. After the 
eCards are sent, they will be moved to the Sent eCards tab for record keeping. Say 
goodbye to last-minute rush and stress - schedule your holiday or birthday eCards well 
in advance for peace of mind.

User-Community Ready
In addition to sending eCards to clients and partners, the User-Community module allows 
for internal communication and the sharing of greetings for holidays, birthdays, and work 
anniversaries among staff members.



12

Admin Features



13

Detailed Reports
With the Dated Reports feature, you will have the ability to easily generate reports based 
on specific dates or periods. This tool is highly efficient in retrieving important information 
quickly. You will be able to view a historical record of all eCards delivered by all users, as 
well as the number of eCards sent by each individual associate. The Dated Reports feature 
is a valuable tool for efficient and effective data management.

View Rate
The standard reports include the ability to assess the conversion rate for each campaign, 
providing a clear understanding of the performance of each campaign throughout its 
cycle and the overall performance of the platform. This information can be used to plan 
future campaigns and improve the user experience through targeted notifications and 
campaign-specific notes.

eCard View
This optional reporting feature provides you with the ability to view a copy of the sent 
eCards, including the personalized message generated by your users. This allows you to 
assess the appearance of your sent messages and ensure they align with your company’s 
standards. Based on the access to the sent messages, the project manager can take 
actions such as conducting training sessions, making changes, and more. Additionally, 
the project manager can send generic messages to the users, including instructions on 
what to consider when personalizing their eCards.

Global Distribution Lists
The Global Distribution Lists are exclusively created and managed by the administrator 
for adding corporate-level contacts to various lists. Once established, these lists will be 
accessible to users through the directory of distribution lists, from which they can choose 
contacts to receive eCards. This feature is particularly useful for businesses looking to 
centralize and share general contacts with their users. While users can view the contacts 
and send eCards, they are not authorized to modify, update, or delete any contact 
information on these lists, as only the administrator has the ability to perform these 
actions.

Special Occasions
The Special Occasion Module is an automated solution for sending birthday and 
work anniversary greetings. The administrator can upload a sheet with the necessary 
information, such as names, email addresses, birth dates, and work anniversary dates, and 
then choose the desired eCard design. The module will automatically send the greetings 
on the designated dates by checking the recipient list daily. The administrator can monitor 
the status of each sent eCard and manage the recipient list.
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Bounce Back Control
Our Bounce Back Report Generator is designed to create a comprehensive list of returned 
and failed messages. The report will provide detailed information on the reasons for 
delivery failure, including the type of bounce (soft or hard) and the associated failure 
code. Additionally, the report includes a clarification of each failure code to ensure a clear 
understanding of the issue. This will help you in various ways, such as advising your users 
to keep their contact lists updated for optimal performance.

Sending Hub
The sending Hub module is an advanced tool for the admin. With this module, the admin 
can create targeted sending campaigns on behalf of the registered users within the 
company. The process is simple: the admin can select the users to send on their behalf, 
upload the recipients list for each user, choose the preferred eCard design, and set the 
desired sending date. The eCards will then be sent to the recipients’ inboxes, appearing 
as if they were sent from each individual user’s email address. The sending Hub is fully 
managed by the admin and offers the flexibility to pause or resume campaigns as needed.

Sending Profiles
The platform allows administrators to designate assistants for executives. These assistants 
can be assigned to multiple executives and will be able to send eCards on their behalf. 
When the assistant logs in, they will be presented with a list of executives they are 
authorized to act for, as determined by the administrator. The assistant will have control 
over the executive’s signature, recipient list, eCard design, and sending process, ensuring 
that the eCards are delivered to recipients’ inboxes with the executive’s email address as 
the sender.

User Management
The “Manage Users” feature provides effective control over all activities and performance 
on the platform. You can easily add new users, import users, and send automated 
invitations with temporary passwords to set their login credentials. The platform also 
gives you the ability to activate or deactivate registered users, keep user records up-to-
date, and edit user information or delete actions as needed. With the User Group feature, 
executives will have access to exclusive eCards that are not available to regular users.

eCards Management
As an administrator, you have the ability to control the availability of eCards by making 
them active or inactive. Executive eCards are unique templates that are meant to be 
utilized by corporate executives exclusively. You have the choice to either make the eCard 
visible only to executives or to all users on the platform. This gives you the flexibility to 
tailor your eCard offerings to the specific needs and preferences of your organization.
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User Dashboard

Default Dashboard Items

Last Login
Indicates the last time the user logged in to the portal

Member Since
Indicates the lifetime for the active account

eCards
Shows the number of sent and scheduled eCards

Contacts
Number of total contacts in the contact list

View Rate
Number of viewed eCards vs not viewed and bounced

Activity
Number of sent eCards in the past 6 months

User Community
Colleagues joined the portal from the same company

Score
Number of sent eCards by you vs by other users

Top 5 Templates
Based on the greatest number of sent eCards

Top 5 Recipients 
Based on the greatest number of received eCards
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Admin Dashboard
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Total Users
Shows the number of registered users 

eCards Sent
Shows the total number of sent eCards by the users

Total Recipients
Shows the number of total eCards recipients

License Renewal
indicates the expiry date for the license

View Rate
Number of viewed eCards vs not viewed and bounced

Activity
Number of sent eCards in the past 6 months

Template Status
Active and inactive templates

Users
Activation status rate

Logins
Number of users who logged in this week

Top 5 
Most active users

Latest Registrations
Last 5 registered users

Feedback 
Send feedback, questions, and suggestions

Default Dashboard Items

Reports included in the Admin Module

1. 101 General Activities Report 
Shows details of eCard sending activity by users, recipients, and delivery status in a chosen time frame.

2. 202 Registered Users Report 
Displays the list of registered users with their names, emails, sign-up dates, and account status.

3. 909 Logins Report 
Displays the login details of the user, including the date and time of their login, within the chosen date range.
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Workflow 
& Template Types



19

Workflow
User

Landing

Information 
Validation

- First Name
- Last Name
- Title
- Email Address
- Other fields as required

- Contacts
- Activity
- Reminders
- Profile Management
- Settings

Create login profile 
and set password

Registrant to verify 
the email address and 
activate the account

User picks a template 
from the categories

User to add personalized 
message, recipients,

subject and send date

The user has the option to 
send the eCard immediately 
or schedule for a later date

User to view eCard to 
ensure error-free

User will login using 
the verified email and 

password

User
Login

Template
Customization

View 
Template

Send
eCard

Dashboard

Login Register Login
Information

Email
Validation

Template
Selection

A D M I N

Dashboard

Manage
eCards

Login

Manage
Users

Login credential 
is set by Zone1

- Total Users 
- Total Recipients
- Total Contacts
- View Rate
- Activity
- Template Status
- Latest Registrations

Announcement Reports

- Edit
- Add New
- Block
- Delete
- Reset Password

- View
- Set active/inactive

- Edit
- Add New
- Delete

101 - General Activities
202 - Registered Users
303 - Active Users
404 - eCard Recipient
505 - Bounced Back
606 - eCard Details
707 - Activities By User
808 - eCard Status
909 - Logins
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Workflow
Data

Amazon Security 
Group

Amazon SES

Account (Client) 
Database

S3-Encrypted 
Image Bucket

ZONE1 PLATFORM

Dashboard

6

7

8

9

1

3 4

5

Browser/ Device

CSF Firewall
Application

1. The browser requests access to the client’s platform URL.
2. The request passes through “Cloudflare” security for DNS redirection.
3. Cloudflare redirects to the Amazon Security Group.
4. The request undergoes examination by the CSF Firewall Application.
5. The dashboard serves the web application to the browser, providing available actions.
6. The dashboard retrieves data from the client’s protected database bucket.
7. The dashboard also retrieves images from the S3-Encrypted Image Bucket.
8. Information is collected and verified, and the sending process is facilitated through either ElasticEmail or Amazon SES email 

services (depending on the client’s platform setup).
9. The results are then sent back to the browser.

2
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Template Types

Standard 
The standard eCard template offers a sleek and email-friendly design. It is designed to guarantee 

seamless delivery and meet all necessary standards.

Animated Video
Animated eCards deliver a dynamic and engaging experience with videos, illustrations, and music 

that will leave a lasting impression on your recipients. 

Photo Upload
Photo eCards allow your community users to personalize their eCards by uploading their own 

photos and adding custom messages. This feature strengthens your brand identity while giving 
users the flexibility to create unique eCards.

Your Own Designs Embedding

Zone1’s team of expert designers is dedicated to providing exceptional services, from 
generating creative concepts and producing mock-up designs to incorporating your branding 
into customized eCards. If you have your own designs, you can still use our eCard delivery 
platform by uploading your template artwork. Our team will collaborate with your creative 
team, following guidelines and specifications to ensure proper layout and template format.
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Clients
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Brands We’ve Served
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“Being in 52 countries worldwide, your service allowed us to uniformly communicate to our 
partners. The site was easy for users and everyone at Zone1 was quick to assist. Thanks for 
making us look so good!”
– Keely Wade, Marketing Manager, Hard Rock International.

“Zone1 performed an excellent job, quickly addressed our issue and provided a simple and 
easy-to-use solution. I was impressed with their engagement with the challenge and the 
professionalism of their approach. Zone1 team combined rigorous analytical with creative 
skills and innovative solutions. Quick turns and response was the key to deliver the work 
on time and on budget. I would not hesitate to use Zone1 again as they provided excellent 
final product that was critically needed.”
– Aziz Mohamed, Director of Corporate Marketing, hp Middle East.

“I wanted to take a moment to thank-you and your team for the incredible job on our 
2008 eCards project. Thanks to you our project was completed on time and on budget 
and delivered a great finished product. Your positive attitude and personal mantra that 
“anything is doable” made working with you under often tight timelines, an absolute 
pleasure. We continue to rely on you to guide us within the industry best practices 
for e-marketing and appreciate your new and innovative ideas to further increase the 
functionality and usability of the site. Please feel free to have prospective clients contact 
me as a reference.”
– Nicole Francis, Senior Manager, MTS Allstream Inc.

“Zone1’s technology and service has enabled ACCO Brands to launch our global 
recognition program (ACCOlades) throughout our global footprint. It has been a great 
success and would not have been possible without the teamwork of our partners at Zone1, 
thanks.”
– Sean A. Nelson, SPHR, GPHR, VP, Global Talent Management & Organization 
Effectiveness, ACCO Brands.

“On behalf of all the employees at TRS, I would like to extend my thanks to you, and your 
entire team for doing an excellent job. The eCards you created for us are top-notch. 
Additionally, you were so helpful in setting up our eCard platform. It has been a joy to 
share the quick and easy process with my co-workers. I anticipate that they will begin 
sending e-mails in the near future. I know they will be as thrilled with the process as I was!”
– Cynthia L. Franklin, Senior Marketing Manager, Transamerica Retirement Services.
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“We were very pleased with your custom ecard application. The development and setup 
process was painless, and Zone1’s customer service was very responsive. Our users were 
impressed with the ease in which they could quickly send a personalized holiday greeting 
to their business contacts. We would not hesitate to recommend Zone1.”
– Paul Coco, CFO, Bamberger Polymers, Inc.

“With over 4,000 employees, sending eCards on behalf of everyone’s’ business contacts 
seemed daunting. Zone1’s eCard web application made the process easy, efficient and 
affordable. The Zone1 team was easy to work with and flexible to our needs. The set 
up process ran smoothly and timely. Upon rolling out our new eCard site, we received 
wonderful feedback from the user community. Users found the system simple to use and 
intuitive to navigate. I would not hesitate to call on Zone1 again in the future.”
– Scoti Ann Nadig, Graphic Services Manager, Communications Group, Forest City.

“I was very pleased with my experience in working with Zone1. The turnaround was done 
very quickly, Moody and the team were very accommodating in the customization of the 
platform and an overall full forced strive to deliver us the best results, which we appreciated 
greatly. I would highly recommend Zone1’s product and services. Thanks to all!”
– Tina Macris, Studio Project Manager, Morneau Shepell Ltd.

“You made what is normally a very stressful project, quite painless. What other companies 
shied away from you met head on and came up with a reasonable solution at a suitable 
price. Thanks so much for delivering a really beautiful holiday card that we are quite proud to share.”
– Chelsea Dunbar, MOI Solicitors , McCullough O’Connor Irwin LLP.

“We were very pleased with the ease of use and options of the eCard solution. We use 
it for seasonal greetings, thank yous and other events and it has proven quick and 
customizable for our messaging. We can recommend it.”
– Charles W. Pley, J.D., Immigration Solutions Law Group. 

“We were very pleased with the Zone1 product, process and team that we worked with. 
From working on a tight deadline (delivering content before deadline!), to troubleshooting 
issues and adapting your technology to provide the voting function, we very happy with 
the results. My colleagues were impressed with the product, the card design, and the fact 
we met deadline (a new phenomenon for us, apparently).”
– Gwennan M. Hollingworth, CSR Fellow, The Hershey Company.
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“The team at Zone1 went above and beyond to meet our expectations for our 
Firm’s Holiday ECard. We were thrilled with the quality, quickness of production and 
responsiveness to our questions. We now have a quality piece our Firm can feel good 
about, and we will definitely be using them in the future.”
– Sarah J Blackmon, Marketing & Event Coordinator, Smith Anderson.

“Zone1 gets a 10! From the exemplary customer service (ask for Moody) to understanding 
our goals as a non-profit organization, this has been one of the smoothest roll-outs I have 
been a part of. They delivered ahead of schedule, were responsive and understanding 
throughout development and a number of unforeseen modifications (our errors, not theirs). 
The system is stable and well built, user friendly, packaged well, and their customization 
made it a perfect fit for us. Highly recommended!”
– Julie Katzer, Online Development and Marketing, Kidsave International.

“I am an author and require a website to showcase my books, one that can be easily 
updated as new material is released. Upon the recommendation of one of their other 
clients, I contacted Zone1 about six years ago. The team proved nothing short of excellent. 
They worked with me to design a site that met my specific needs, they maintain it and 
update it several times a year. Just recently, Zone1 and I concurred that the time had come 
for an updated design. The job was quickly completed, and it was done on their test server, 
so there was no down time on my own website until it was time to bring the new one live.”
– Pauline Griffin, From the Mind of P.M. Griffin.

“All of the team were very helpful in assisting us in designing our holiday eCard fast and 
efficiently. We told Zone1 what we wanted and they delivered! The whole process ran 
smoothly. We are pleased with the work Zone1 provided and very pleased with the final 
product. We look forward to working with Zone1 again in the future.”
– Vanessa Braud, Office Manager, Hacker, Douglas & Company, LLP.

“We used Zone1 to create our Holiday eCard platform and were very happy with the 
results. With Manulife being such a large company with high demand for holiday cards 
we needed a fully customizable solution with options for choice in cards and personal 
messages. The platform was customized in both English and French and allowed for easy 
user interaction, branded logo selections, personal messages and mass sends. Thanks to 
Zone1 for the quick turn-around and availability on any issues, a truly customizable ecard solution 
for any company!“
– Sam Egleston, Brand Partner, Manulife Canada.
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“Thanks to “Zone1” and the support. I was able to send out Christmas Cards this year.  They 
literally held my hand through the process, which was a huge help. I will be back next year. 
Sending ecards not only cuts the cost of reaching more customers if we were sending 
paper cards, but the response from our customers is very positive. We received many 
compliments on the card. This year we reached out to more than 2000 customers. THANK 
YOU FOR YOUR SUPPORT… It was greatly appreciated.”
– Carmen Calderon, Office Manager, Matt-Chlor Inc.

“Zone1 team was extremely helpful in getting our ecards site up and running. They also 
gave us lots of advice to help grow our new business.”
– Mark and Carolyn Gavin, e-jots

“We enjoyed using the platform as it has made sending Christmas e-cards easier. The 
platform is very straightforward and easy to use. We were even able to track who opened 
the cards and who did not, which proved to be useful for our team follow-ups. Overall, the 
platform has saved the team a lot of time and effort due to its simplicity and practicality, 
especially during these times when we don’t have the opportunity to meet and thank our 
clients in person.”
– Pascaline Courtois, Marketing Coordinator, Centurion Asset Management Inc.
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EDITOR’S PICK 

THE BENEFITS OF ECARDS
One may think that the usage of eCards is not currently in use owing to this era of social 
media and other forms of instant messaging. However, numerous businesses still rely on 
eCards for promotion, building relationships, as well as in marketing campaigns. The usage 
of  eCards has indeed been on the rise, with statistics indicating that unique visitors to online 
eCard sites rose from 10,264,000 in October 2013 to 16,921,000 in November 2013, a rise of 
65%. The usage in December the same year was 19,881,000, a rise of 17%. Such increases 
may be owed to the fact that digital printed cards are uncomplicated and preferred by many 
online shoppers for their simplicity and convenience.

A major advantage of eCards is the kind of personalization provided to the clients. With 
customization of business eCards, business relationships are taken to the next level, 
particularly when a personal touch is added to the cards. For instance, a company may affix 
some unique photos of the office or employees depending on the recipients of the cards. The 
unique photos may include a usage of the clients’ items which is intended to signal satisfaction.

Another important benefit of eCards in businesses is easy targeting. Electronic Cards bring 
in an element of relevance and they make the recipients feel unique and important. Diversity 
is embraced where cards are sent depending on the tastes and preferences of the respective 
recipients. While sending eCards, it is prudent to utilize advanced targeting software which 
allows the company to sort out the mailing lists according to business peers. This aspect 
allows for advanced relationships where cards are sent relevant to the clients’ tastes.

Besides, it is critical for companies to recognize the need for reputation management. While 
reputation is important, eCards are a perfect solution for attaining the goal of reputation 
building. Basically, reputation is created in the eyes of the peers in the industry as a company 
has to create a bench mark for other companies to follow. Indeed, through the use of eCards, 
online companies have been able to build their reputation, especially during celebrations.

Electronic Cards are also a better strategy for companies to go green, which is very 
important in the modern age. Companies that embrace green operations have an edge 
over non-green corporations. These companies are viewed as being responsible to the 
environment which is critical in creating a brand image. When a company sends eCards, the 
recipients will recognize the efforts of the company in reducing carbon footprint. The eCard 
industry is therefore set to grow with benefits being felt by online clients and the online 
companies reaping good profits from the venture.

By: JENNIFER WILLIAMS | Zone1 Novelist
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